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JOB DESCRIPTION & RESPONSIBILITY STATEMENT
1. POST TITLE: Rugby Services Officer
2. ROLE AND PURPOSE OF POSITION:
Role:  To support Clubs and Schools to become more effective and efficient in their operations to achieve the national objective of saving 70,000 volunteer hours through championing the IRFU Clubhouse Database System and Club Development Tool. To manage and facilitate all Club Development programmes and initiatives.

3. REPORTING RELATIONSHIPS
· Rugby Participation and Operations Manager – Operational
· Head of Rugby Development – Functional
4. WORKING RELATIONSHIPS:

· Rugby Services Team

· Munster Rugby Development Department Team
· Key IRFU Staff
· Rugby Clubs/Schools within Munster 
· Munster Branch Committees
5. LOCATION:                   


The post holder will be based in the Munster Branch Cork Office but required to travel throughout the province as well as to IRFU Offices in Dublin when required.
6. RESPONSIBILITIES:
· Lead the pilot implementation of an online ‘Club Development Tool’ designed to assist clubs in the development and implementation of club (and school) development plans.  As appropriate champion the use of the Clubhouse system as a means of achieving the objectives of the Action Plans.

· Support the club volunteers in implementing club development plans.

· To be the point of contact within the Munster Branch for the operation, support and training needs of clubs related to the IRFU Clubhouse System

· Provide training to selected club/school volunteers on using the Clubhouse System, and as required support the IRFU in collation of training and development needs.

· Assist with the delivery of an annual programme of club and community development events in association with other members of the Munster Branch Rugby Development team.

· Identify funding opportunities and support clubs with the preparation of funding applications, providing assistance with monitoring & evaluation.

· Identify examples of good practice in the areas of club (& school) management, club & community development amongst rugby clubs, sports clubs and other volunteer based organisations and share this information at all levels of the game.

· Raise the profile of work carried out in terms of funding and club & community development using the various promotional channels available through the IRFU and Munster Rugby.

· Provide regular reports to senior management and other relevant bodies as and when required.

· Develop mutually beneficial working relationships with other key organisations/agencies.
· Faciltate any additional projects / programmes as
7. KEY QUALITIES:

Applicants should, at the closing date for applications, be able to display and provide evidence of the following qualifications/training, experience, specialist knowledge, skills/abilities and personal qualities outlined below in this person specification.
	CRITERION
	ESSENTIAL

	Qualifications with experience
	Either:
A relevant third level qualification coupled with a minimum of 2 years work experience in at least two of the following areas:-
· Sports development

· Business development

· Community development

· Grant funding

Or:
5 years’ work experience in at least two of the above disciplines.

	Additional
Experience
	· Experience of developing, implementing and evaluating Strategic/Club development plans 

· Experience of producing or developing successful funding bids

· Experience of project management

· Experience of working across a multi-disciplinary team

	Knowledge
	· Knowledge of funding bodies and other organisations that could support club and community development within the IRFU (Ulster Branch)

· A demonstrable understanding of the current issues facing the community sector in general and sports clubs in particular

	Skills & Abilities
	· Good written and oral presentation skills

· Ability to work to deadlines

· Ability to work unsupervised

·  High level of IT literacy

· Highly developed interpersonal skills

	Circumstances
	· Access to a form of transport that will permit the jobholder to meet the requirements of the post in full

· Ability to work unsociable hours, including evenings & weekends

	
	DESIRABLE

	Experience
	· 3 years’ experience in any 2 of the work areas previously defined in essential criteria 
· Experience of using/developing a business development model 
· Design and delivery of training courses
· Event organisation and management

	Knowledge
	· Knowledge of Munster Rugby in particular the club and school structures

· Knowledge of Club Development programmes


Please note IRFU Munster Branch reserves the right to enhance criteria to facilitate short-listing.

